
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

2019/2020 Annual Report 

 

 



 

iabcapac.com 

 

Email: iabcasiapacific@gmail.com         2 

 

 
 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

 

 

2019/2020  
ANNUAL REPORT CONTENT 
 

• Chair’s Report                         page 3 - 6 

• Treasurer’s Report                 page 7 - 9  

• Portfolio Reports                    page 10 - 24 

• APAC 2020/2021 Board         page 25 

 

 

Asia Pacific Region Board 
 

 

The International Association of Business Communicators (IABC) 

is the only global association that connects you with the people 

and the insights you need to drive business results. 

 

Supporting communication professionals at the heart of every 

organisation, we provide the insights and tools needed to 

address the challenges and opportunities we face and prepare 

for what’s next. 

 

Our purpose is to advance the profession, create connection and 

develop strategic communication professionals. We pledge to: 

• represent the global profession 

• foster a diverse community 

• focus on insights and results 

• honour our Code of Ethics 

• being open, contemporary and professional.  

 

IABC Asia Pacific supports IABC’s vision, purpose and philosophy 

by providing governance, support and development 

opportunities for chapters, chapter leaders, members-at-large to 

foster growth, connection and deliver value to our community.    
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1. CHAIR’S REPORT 
  

 

 

 

 
Zora Artis, GAICD SCMP FAMI CPM 
Chair | Executive/Finance Committee  
Melbourne, Australia 

 
 

 

At the start of July last year, I was excited to build on the excellent work of our previous board 

led by Lisa McNally who was tireless as our regional chair whilst managing a global 

communication role in her day job. I had finished my three-year term on the International 

Executive Board (IEB) and was ready to devote my attention to the region I’m passionate about. 

Our region was the stand out amongst the IABC regions, with continued growth across the 

region, and in particular in Australia. And, Lisa and I had already done a significant amount of 

work with IABC Hong Kong chapter leaders planning our next Fusion regional conference. Our 

new board kicked off planning our approach to continued execution of the IABC1720 strategy, 

and to help our chapters and members-at-large grow and flourish.  

 

Early on we realised we had challenges to address, most of which were outside of our control. 

That meant assessing acceptable risks, adapting our plan and activities, with a focus on our 

members, volunteer leaders, and sustainability. These external challenges included: 

 

• a major IT disruption with the transition to a new association management system at global, 

which led to issues with membership renewal, acquisition, and communication. This had an 

impact upon our chapters and regions that has progressively been addressed  

 

• ongoing civil unrest in Hong Kong which led to the postponement of Fusion19 in Hong Kong to 

Fusion20, then a complete risk reassessment moving the host city to Wellington New Zealand 

 

• COVID-19 global pandemic being the most significant challenge to our chapters and region 

impacting the delivery of programs including in-person events and revenue generation, and this 

led the board to postpone the Fusion20 conference, the Regional Leadership Institute and the 

Silver Quill Award Gala in Wellington to February 2021.  

http://www.iabcapac.com/
mailto:iabcasiapacific@gmail.com


 

iabcapac.com 

 

Email: iabcasiapacific@gmail.com         4 

 

So it’s been a term of crises, but as we know that’s when communication professionals shine. 

Our region and chapter leaders have done a wonderful job adapting and collaborating, focusing 

on what is most important at this time – our members, sustainability, and delivering value. 

They’ve found new ways to do this, strengthened relationships within our leader community to 

help share insights and ways to help those who need extra support. 

 

As a region, we’ve been instrumental in influencing the work of IABC through our active role at 

the IABC Council of Regions. In some situations we’ve seeded the ideas or helped to develop 

initiatives such as IABC’s free COVID-19 resources portal, the global call for communicators to 

answer the UN creative brief for COVID-19, actively support for #BlackLivesMatter with IABC’s 

Diversity and Inclusion Committee, creating a financial support package for renewing and new 

members financially impacted by COVID-19, the IABC20 Virtual World Conference and 

delivering volunteer leadership training at IABC’s International Leadership Institute.  

 

Our region excels at the global level on several fronts. Professionally, we’ve seen 36 IABC Gold 

Quill Award winners, which include the Best of the Best and the Jake Witmer Research Award 

winners, as well as finalists in the Boutique Agency, Small Agency and Corporate 

Communication Team of the Year Awards.  

 

For the first time ever, IABC will award its highest honour, the IABC Fellow Award, and 

designation, to three members (from a total of five) in our region. My heartfelt congratulations 

to Ritzi Villarico-Ronquillo, APR, IABC Fellow, Col. Rajeev Kumar, ABC, IABC Fellow, and Adrian 

Cropley, OAM, FRSA, IABC Fellow, SCMP.  

 

From an operational and leadership perspective, IABC recognises chapters and leaders for 

excellence in leadership, management, creativity, and teamwork with Chapter Management 

Awards (CMAs). Our region and chapters have excelled at the CMAs annually for the past five 

years, and this year is no exception. IABC Victoria, IABC Queensland and IABC Canberra were all 

recognised with multiple CMAs of Merit and Excellence. For the fourth year in a row, our region 

has received the Chapter Leader of the Year award which shows the quality of leadership at our 

chapter level, and I was thrilled that Sia Papageorgiou, FRSA, SCMP was this year’s winner. I was 

also extremely honoured and proud to receive the Regional Leader of the Year award.  

 

Some of the highlights of the past twelve months are below, and you can find more information 

on each portfolio’s activity and achievements in this report. 
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• Awarded scholarships for IABC members, chapter and regional leaders to attend and 

participate in the IABC20 Virtual World Conference, IABC International Leadership Institute, and 

(deferred to 2021) APAC Regional Leadership Institute and Fusion regional conference 

 

• Developed regional partnerships to support the delivery of programs, regional research and 

insights, to create greater value for our members and community 

 

• Developed and launched the inaugural IABC APAC Communicator of the Year Awards (CoTY) 

to recognise communication and leadership excellence amongst the profession and executive 

leaders 

 

• Held multiple in-person Blue Ribbon Panels across the region, as well as virtual panels, to 

evaluate entries in the IABC Gold Quill Awards 

 

• Provided support for members and non-members to improve the standard of their award 

entries, with outstanding results in our region in both Silver and Gold Quill Awards 

 

• Raised the awareness of professional certification via GCCC, with 21 SCMPs in our region 

 

• Created new ways of working and connecting with our chapter leaders and their communities 

with our facilitation of virtual delivery and connection 

 

• Proactively supporting the Mentally-Healthy Minimum Standards as an industry body to 

create awareness and improve the mental health of communication professionals 

 

• Supporting the IABC Foundation Gift of Communication program at IABC20 Virtual World 

Conference through the inclusion  of a regionally-based charity that received pro-bono 

communication advice to address their issues 

 

• Conceptualised a new “Business Connect” (working title) initiative to create a business 

referral hub for independent consultants, freelancers, and agencies within our member 

network to be able to collaborate or receive referrals from prospective clients 

 

• Initiated the weekly Midweek Comms Drop-in as a safe space where communication 

professionals can connect to discuss any issues they may have during COVID-19. This has 

attracted participants from all over the world 

 

• Connecting our members-at-large via our Mastermind Circle concept 
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Kristy Christie will move to the role of Chair for 2020-2021. A long-serving IABC Asia Pacific 

board member, IABC Malaysia leader, and Chapter Leader of the Year 2019, I am confident 

handing over the reins to such an inspiring, talented, and passionate leader. I look forward to 

seeing how our region addresses the challenges and opportunities that are ahead of us in the 

next twelve months and beyond. A special mention and congratulations go to Danielle Bond, 

SCMP from IABC Victoria who will take on the IABC IEB Vice-Chair role in the new term. Danielle 

is an outstanding leader with global expertise in the corporate environment, as well as a board 

director, and is an award-winning marketing and communication professional. I have 

confidence in the future of our association with the incoming IEB leadership team to lead us 

through a fast-changing environment. 

 

My sincere thanks to our current board, Fusion Committee volunteers, and chapter leaders. All 

are volunteers who are committed and have invested many, many hours and their energy to 

IABC and most of all our members and community.  

 

I am honoured to have had the opportunity to serve you and assist wherever possible.  

 

Thank you. 

 

 

 

Zora Artis, GAICD SCMP FAMI CPM 

Chair | IABC Asia Pacific Region 
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2. TREASURER’S REPORT 
 

 

 

  
 

James Howe 
Treasurer | Executive/Finance Committee  
Melbourne, Australia 

 

 

The last financial year saw IABC Asia-Pacific remain in a strong financial position, albeit off the 

back of reduced financial activity during the period.  

Holdings estimated at 30 June 2020 will be A$130,000.00. In our financial report to 31 

December 2019 we reported a small net profit of $1,576.22. This was derived from $27,737.31 

revenue against $26,161.09 expenditure. Our finances for the first six months of the calendar 

year 2020 have seen an approximately $15,000 profit, predominantly driven through regional 

subs. 

With the absence of a regional conference due to civil unrest in Hong Kong and COVID-19, 

income was largely driven through membership dues. Our primary expenses were scholarship 

funds and insurance fees. 

Financial activity will continue to remain conservative as we emerge from COVID-19 and 

determine what the new world may look like.  

 

A financial report will be tabled and provided for each monthly IABC APAC board meeting and 

the annual financial results for the calendar year are reported to global office for audit and 

compliance by mid-February each year. These financial reports are included on the next page. 
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Income AUD

Membership Dues 25,979.55$     

Awards program -$                

Regional conference - reimbursement 1,526.41$       

Sponsorships -$                

Bank Interest & Dividends 231.35$          

Grants received -$                

Other -$                

Sub-total 27,737.31$     

Expenses

Stipends -$                

Regional conference 4,908.84$       

Meetings -$                

Scholarships awarded 14,959.10$     

Teleconferencing/technology 1,028.67$       

Insurance 2,360.00$       

Travel & Accomm 2,563.71$       

Bank charges 256.77$          

Tax withheld 84.00$            

Sub-total 26,161.09$     

Balance 1,576.22$       

Bank balances as of January 1, 2019

Access account 38175.61

Saver account 76107.37

Other

Total balance: 114,282.98$   

Bank balances as of December 31, 2019

Access account 13635.93

Saver account 102223.27

Total balance: 115,859.20$   

Balance as of January 1, 2019 114,282.98$   

2019 surplus (loss) 1,576.22$       

Balance as of December 31, 2019 115,859.20$   

Financial Statement January 1 2019 - December 31 2019
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3. RECOGNITION PORTFOLIO 
 

 

 

 

 

Felicia Shiu 
Recognition Director  
Hong Kong SAR 

 

The Recognition portfolio was created as a stand-alone portfolio for the 2019/2020 APAC Board 

term and will continue as a portfolio for the Asia Pacific region.  

Certification 

To help promote professional certification through the Global Communication Certification 

Council (GCCC) in the Asia Pacific region, we built a special content section on the IABC Asia 

Pacific web site to provide an overview which explains the types of certification, the application 

process, study materials, how chapters/volunteers can get involved, and exam dates. The 

content also includes a list of certified members in the region and contact details for more 

information. 

To promote certification more actively, we held a special free certification round table to help 

demystify the two certifications – Communication Management Professional (CMP) and 

Strategic Communication Management Professional (SCMP) – as well as answer questions 

members and non-members may have around certification. Hosted by Sia Papageoriou, FRSA 

SCMP at the end of January 2020, it was timed in advance of the Asia Pacific Fusion Conference 

exam date.  

Twenty-five registered including five non-members and interest from the following chapters – 

Wellington, HK, Queensland, Malaysia, Canberra, NSW, and Victoria. The recording is available 

on the IABC Asia Pacific website for viewing and sharing by chapters. 

We had planned to host an exam at the IABC Asia Pacific Fusion20 Regional Conference at the 

end of March in Wellington, NZ, and had already secured one candidate to write, however, due 

to the COVID-19 pandemic, the exam and conference were postponed. 

On the whole, our region now has 21 SCMPs in Australia, Indonesia, and Hong Kong and we are 

rolling out a campaign to increase the profile of these certified communication professionals. 
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We’re also creating more opportunities to maintain certification as well as prepare for the 

certification exams being hosted later in 2020 by chapters in the region.   

Awards 

We launched Asia Pacific’s inaugural Communicator of the Year (CoTY) Awards in early 2020 

with two awards – one for executive leaders who demonstrated outstanding communications 

and the other for senior communications professionals with more than ten years of expertise. 

Each of these awards recognises outstanding communication excellence and leadership. 

Winners were to be announced at IABC Asia Pacific Fusion20 Regional Conference at the end of 

March 2020. 

The award submissions required a nominator, nominee’s CV, and one-page summary of why 

they were deserving of the award, and response to the criterion along with two 

references/referees.  

Criteria for these special awards were based on seven points. The CoTY Executive Leader 

award’s criteria included strategic and innovative/bold thinking, delivering measurable business 

value, effective communication with diverse audiences, exceptional leadership, management 

and communication skills, exceptional communication skills, high ethical and professional 

standards, and achievements/accomplishments. The CoTY award for the senior 

communications professional was judged based on the following criteria: strategic and 

innovative/bold thinking, delivering measurable business value, exceptional leadership, 

management, and communication skills, effective communications with diverse audiences, high 

ethical and professional standards, and achievements/accomplishments. 

The IABC Asia Pacific CoTY judging committee included two chapter leaders, APAC regional 

Chair, Vice Chair, Past Chair, and Recognition Director. Each submission was independently 

judged and then the scores were aggregated to determine a winner for the two special awards.  

We received strong interest and submissions for both awards. The inaugural IABC Asia Pacific 

CoTYs were awarded to Gabrielle Dolan from Melbourne (senior communication professional) 

and Kate Carnell AO, Australian Small Business and Family Enterprise Ombudsman (executive 

leader). 

As we could not present the awards in person at the Fusion20 Conference, we adjusted the 

approach and we interviewed via Zoom as an in-depth feature for the IABC Asia Pacific website. 

The interview with Gabrielle Dolan has already been posted to the regional website. 

 
 
 
Silver Quill Awards  
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For more than 40 years, IABC’s Gold Quill Awards have recognized and awarded excellence in 

strategic communication worldwide. Gold Quill is the only awards program that honours the 

dedication, innovation, and passion of communicators on a global scale. All who score 5.25 

receive an Award of Merit and those who score above 5.75 an Award of Excellence. Unlike 

other industry awards, IABC awards based on achieving the recognised standard of excellence 

based on a robust and proven evaluation program. Each year, our region stands proudly 

amongst the best in the world, and at the regional level, we recognise those Gold Quill entries 

that score above 5.12 with an IABC Asia Pacific Silver Quill Award.  

 
Winners of the IABC Asia Pacific Silver Quill for 2019 were to be recognised at Fusion20 and 
invitations sent to all 40 winners for the IABC Fusion20 Silver Quill Award Gala.  Due to the 
pandemic, they will be recognised at next year’s Fusion21 conference along with the 39 winners 
from 2020. Amongst the 39 Silver Quill Award winners are several notable achievements in this 
year’s Gold Quill Awards. We’d like to highlight the following: 
 
Best of the Best winner – Employee Engagement: Suncorp Group (Australia) 
Jake Witmer Research Award winner: Ellis Jones (Australia) 
 
Finalists in the Team or Agency of the Year Awards: 
Boutique Agency of the Year: Cropley Communications (Australia)  
Note this is Cropley Communications fourth year in a row in this category 
Small Agency of the Year: Ellis Jones (Australia) 
Corporate Communications Department (for profit) of the Year: 
• Aurecon  
• PwC Australia 
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4. CHAPTER DEVELOPMENT PORTFOLIO 
 

 

 

 

 

Rhianna Fursdon 
Chapter Development and Liaison Director  
Melbourne, Australia 

 
Despite several challenges faced during the 2019/2020 term, IABC Asia Pacific membership is in 

reasonable health. While the region has a strong connection across geographies and 

jurisdictions, the second half of the financial year has seen a significant shift in activity between 

chapters. The year began with a continuation of board liaison with chapter leaders and in 

particular, a focus on Fusion20. Given the advent of COVID-19 in the second half, 

communications activity adapted to provide a network of support to members, particularly 

those adversely affected in terms of employment.  

Some chapters have required more support than others with those already experiencing 

member attrition during the term, coming under increased pressure as a result. In particular, 

the Auckland Chapter has since become inactive and funds returned to IABC APAC to be held in 

escrow. Its members are the responsibility of the regional board as members-at-large. In light 

of the change in position of this chapter, IABC APAC continues to work with IABC Wellington 

and IABC South Island chapters to explore the alternative chapter models.  

Our chapters are located in: 

• Australia – five chapters including Canberra, New South Wales, Queensland, Victoria 

and Western Australia (developmental chapter) 

• Hong Kong SAR 

• India  

• Indonesia (developmental chapter) 

• Japan  

• Malaysia  

• Philippines  

• New Zealand – two chapters including South Island and Wellington  

Regional membership ranges from small to large chapters with size not necessarily an 

indication of ongoing success. All industry groups are facing challenges to retain members in an 
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increasingly socially distanced and disparate world. All chapters have indicated that a sense of 

community and connection, despite the times, has been essential with a weekly drop-in session 

held for all APAC members throughout the pandemic period.  

The following initiatives were maintained or launched during this term:  

• Assigned board members a nominated chapter with monthly chapter liaison  

• Conducted bi-monthly leadership meetings enabling chapter leaders across the region 

to raise questions, seek to understand best practices between Chapters in the region, 

and share insights.  

• Recognised the successful campaigns, activities and leadership undertaken by 

Chapters, encouraging them to enter IABC’s Chapter Management Awards with 

Canberra, Queensland and Victoria receiving multiple awards in diverse categories.  

• Continuing in the vein of recognition at the global level from IABC, IABC Victoria’s Sia 

Papageorgiou, SCMP was recognised for her leadership excellence with the Chapter 

Leader of the Year Award at the IABC International Leadership Institute. This is the 

fourth year in a row that one of our chapter leaders has been recognised as the best 

amongst all of our chapter leaders.  

• For the second time since 2015 when our region was revived in its current form, our 

regional chair was recognised as the Regional Leader of the Year at the IABC 

International Leadership Institute.  

• As in previous years, the region undertook extensive preparation and planning to host 

the IABC International Executive Board leader visit to coincide with Fusion20. As the 

conference was postponed due to Covid19, this program will be revisited once clearer 

indications for global travel can be ascertained.  

 

 

Celebrating a big night of wins at the IABC International 
Leadership Institute. Congratulations to Sia, Zora, 
Amanda (IABC Canberra)  and Elisha (IABC Queensland), 
pictured with Kristy, Ben, Alana, Patrick and Danielle.  
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5. MEMBERS-AT-LARGE PORTFOLIO 
 

 

 

 

 

 
 

Linda Lim     Sia Papageorgiou, FRSA SCMP 
Member-at-Large Outreach Director   Member-at-Large Outreach Director 
Singapore     Melbourne, Australia 

July 2019 – February 2020    April 2020 – June 2020 

 

In the Asia Pacific region, we have approximately 50 members who either do not live within 80 
kilometres of an active chapter or who have decided against becoming a member of any 
specific chapter. If it is the latter, these members may wish to belong to the broader IABC 
member community instead whilst enjoying the regional and global IABC member benefits that 
are available to them including exclusive content, best practice case studies, and the incredible 
engagement portal, known as The Hub. Outside the regional or international conferences, 
members-at-large do not usually attend a chapter event, so much of what they engage in is 
virtual or one to one – much like what it’s like for many during COVID-19. In essence, the 
member-at-large ‘chapter’ is the IABC APAC region and as a board, we’re taking on the 
responsibility of looking after these members directly.  

 

Our members-at-large are important members of our community, and in many cases are 
experienced communication professionals who wish to stay connected with their peers, 
contribute and share knowledge.  

 

During her time with our board, Linda Lim created our first Mastermind Circle, which is a 
meeting of experienced communication professionals talking about common concerns and 
challenges under Chatham House Rule. In November 2019, to coincide with a visit to Singapore 
from our Regional Chair, Linda organised our first Mastermind Circle based on a model from her 
time with the IABC Minnesota chapter. The breakfast event was a success with 15 senior 
communication professionals from Singapore, Malaysia, the Philippines, and Australia 
participating with thanks to our event sponsor SE10 and IEB member Ben Shaw. 
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This year we introduced the virtual Mastermind Circle bringing together members-at-large from 
a broader reach in the region. Frequency (now monthly) and discussion themes are decided by 
the participants and it’s hosted by our portfolio director. 

  

We have members-at-large in Singapore, Pakistan, Thailand, China, Vietnam, India, New 
Zealand, and Australia. We were keen to shine the light on who they are, why they choose 
IABC, and what it’s like to be a member-at-large. So we introduced the member-at-large 
profiles which have shown to be some of our more popular content pieces. Thus far we’ve 
featured: 
 

• Jyoti Khan, Global Head of Internal Communications, Tata Communications, based in 
Singapore 
 

• Rauf Hameed, Communication Manager, CCL Pharmaceuticals, based in Lahore, Pakistan 
 

• Melissa Arulappan, Head of Corporate Communications, IQVIA, based in Bangalore, India 

 

 

 Inaugural Mastermind Circle in Singapore, November 2019. Thanks to Ben Shaw, SE10, 
Linda Lim and Fong Ling Choong for their support in making this happen. Picture here 
with communication and marketing professional colleagues from Singapore, Malaysia, 
Australia, and the Philippines.  
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6. PROFESSIONAL DEVELOPMENT PORTFOLIO 
 

 

 

 

 

 

 

 

Andrew Cooper    Sia Papageorgiou, FRSA SCMP 

Professional Development Director  Professional Development Director 

Sydney, Australia    Melbourne, Australia 

July 2019 – March 2020   April 2020 – June 2020 

One of our major programs is our webinar program that focuses on professional development, 

free of charge, for members and non-members. This is an ongoing program that features 

subject matter experts from the Asia Pacific region, and occasionally from other regions, on 

topics that are relevant and timely. This term we decided to also provide support and education 

for those who may have been interested in understanding how to improve their entry in the 

IABC Gold Quill Awards as well as how to prepare for professional certification.  

This year we delivered seven webinars: 

• September 2019: “Cracking the C-suite: How to have a voice” – John Connolly 

• October 2019:  “Gold Quill Awards: Tips for success” – Monika Lancucki ABC and Ayllie White 

• February 2020: “Certification Roundtable” – Sia Papageorgiou FRSA SCMP  

• March 2020: “The role of an internal communicator in times of crisis” – Sushant Vashisht 

• April 2020: “How diversity and inclusion helps businesses achieve breakthroughs” – Kazuko 

Kotaki 

• May 2020: “Communication professionals at the frontline of mental health” – Mairi Barton 

SCMP 

• June 2020: “The case for more authentic communication” – Andy Agathangelou 

Registration and attendance at all the sessions were strong with a wide geographic 

representation of attendees, extending beyond the region: Australia, New Zealand, Malaysia, 

China, Singapore, Pakistan, Fiji, Japan, India, the Philippines, Bangladesh, the United Kingdom, 

the United States, and Canada. 
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All of our webinars are available on-demand via our website and YouTube channel with 22 

webinars currently available.  

Since the restrictions of the COVID-19 pandemic, our region has hosted and facilitated 

professional development and discussion forums for chapters in India, Malaysia, Victoria, and 

Canberra. We have also promoted the professional development events in New South Wales, 

Queensland, and collaborative chapter events from New South Wales and Victoria.  

 

 

IABC Malaysia’s first 

Virtual Comms 

Connect session was a 

great success with 

more virtual events to 

connect the 

community virtually 

across the country 

now planned on a 

regular basis.  

Discussion led by IABC 

Malaysia leaders Masz 

Razak and Alexis 

Chuah.  

 

IABC India hosted a virtual 
mini-conference with IABC 
APAC Chair and IABC IEB 
incoming Vice-Chair, and 
long-time IABC member 
Ashwani Singla. 

 

The session covered the 
benefits of IABC, the impact 
of COVID-19 on business in 
India,  and a lively discussion 
was led by IABC India 
President Subhamoy Das. 

 

http://www.iabcapac.com/
mailto:iabcasiapacific@gmail.com


 

iabcapac.com 

 

Email: iabcasiapacific@gmail.com         19 

7. PARTNERSHIPS PORTFOLIO 
 

 

 
 

 

 

Laura Kerr Melvin 
Partnerships Director  
Melbourne, Australia 

 

The Partnerships portfolio is a new portfolio added to the 2019/2020 term and will continue as 

a portfolio for the region.  

 

Fusion Conference Partnerships 

In preparation for Asia Pacific regional conference, Fusion, partnerships have been sourced and 

secured for the conference that is scheduled for 10-12 February 2021 in Wellington New 

Zealand. We had worked hard to secure partnership arrangements with a number of partners 

to support the Fusion20 conference that was due to be held in Wellington in late March 2020. 

With the COVID-19 pandemic requiring Fusion to be rescheduled for the third time (Hong Kong 

twice and the Wellington), we’re pleased to report that our Platinum Partner Microsoft 

(Yammer), and in-kind partners Dan O’Brien Photography and Gosh Creative have carried over 

for Fusion21. We aim to amplify these partnerships beyond Fusion.  

 

  

 

IABC Asia Pacific and Fusion conference Platinum 
Partner Microsoft Pictured with Angus Florance, 
Global Head of Product Yammer, and our 
partnership team for the Fusion conference.  
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The following partnership leads are in progress ahead of the Fusion21 conference:  
Momentum Consulting, Isentia, Sketch Group (first right of refusal) Pepper Curry, Bonsey Jaden, 

BASF Agricultural Solutions, Committee for Wellington, and Spark NZ.  

 

Sketch Group 

IABC APAC has formed a partnership with Sketch Group, an award-winning visual consultancy 

that uses sketching to tell stories, solve problems, explain ideas, and capture 

conversations. IABC APAC has secured their support to capture the content as graphic 

recordings for the APAC professional development webinar series in the second half of 2020.  

 

Isentia  

In partnership with Isentia, we have conducted a research study of experienced communication 

professionals in Asia Pacific to identify what lies ahead in the next 12 months, as a result of the 

fundamental changes brought by COVID-19. The insights report will be released in July and 

potentially further in-depth research will be conducted later in the year subject to the results of 

this study.  

Partnership agreements have been created and maintained throughout the terms, ensuring ROI 

is tracked including brand recognition, EDM, and social media communications. Further 

partnerships are currently being pursued for graphic design and website support.  

IABC APAC thanks our partners and looks forward to a prosperous Fusion21 and next term. 

 

Workplace from Facebook 

Prior to COVID-19, IABC APAC secured three “Connected Executive Breakfasts” in Sydney, 

Melbourne, and Brisbane for late March/early April which were to be co-hosted by IABC Asia 

Pacific and the local Chapter, with special guest Abby Guthkelch, Workplace from Facebook’s 

Global Communications Lead.  These events will, therefore, be picked-up once physical and 

travel restrictions are lifted, post-COVID-19. In the meantime, an interview discussion panel 

webinar with current Workplace customers is in planning for July 2020.  

 

 

 

http://www.iabcapac.com/
mailto:iabcasiapacific@gmail.com
http://sketchgroup.com/


 

iabcapac.com 

 

Email: iabcasiapacific@gmail.com         21 

 

8. FUSION CONFERENCE PORTFOLIO 
 

 

 

 

 

 

 

 

Jo Curkpatrick GAICD SCMP  Tammy Kusama 

Fusion Conference Director   Fusion Conference Director 

Adelaide, Australia   Tokyo, Japan 

July 2019 – January 2020   January 2020 – June 2020 

 

In this term IABC Asia Pacific Board faced a difficult time, trying to plan and organise the 

regional Fusion conference with unforeseen extreme circumstances. After the very successful 

Fusion18 conference, our board implemented a policy to host the Fusion conference 

alternating cities where we have a larger and well-established chapter to cities where we have 

smaller chapters or a city that is well located in our region with potential support from the 

industry. We selected and secured the support of our chapters as conference host cities, with 

Hong Kong planned for late 2019 and Wellington in 2020. We worked extensively with IABC 

Hong Kong to have the event in Hong Kong, initially in November 2019, and then we postponed 

it to March 2020 as there was uncertainty with the student protests in Hong Kong. 

Unfortunately, after prolonged civil unrest we undertook the difficult decision to move the host 

city. Fortunately, IABC Wellington was in a position to host for the same dates in March.  

Our Fusion Conference Committee had a fantastic program organized with international 

keynotes and speakers, support from a range of partners, as well as chapter leaders and 

conference volunteers.  Fusion would be supported with the Asia Pacific Regional Leadership 

Institute where we offer leadership development for our volunteer leaders, host the GCCC 

certification exam, and the IABC APAC Silver Quill Award Gala.  

At the end of February, we realised that COVID-19 was more serious than initially thought and 

after a thorough risk analysis, the board made the difficult decision for the third time to 

postpone the Fusion conference to February 2021. We extended the option to all of the 

delegates and speakers to either roll over to the new date in 2021 or to apply for a full refund. 
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The venues and accommodation agreements either have been or are in the process of being 

renegotiated.  

The bright side of the news is that forty percent of the delegates and Gala attendees have 

agreed to rollover from Fusion20 to Fusion21 without cancellation. Many of the speakers and 

partners generously offered to stay on for Fusion21. 

Fusion21 is scheduled to be held 10-12 February 2021 at the beautiful venue, Te Papa National 

Museum of New Zealand, Wellington. It will also include a Regional Leadership Institute prior to 

the conference for chapter leaders to learn, exchange, and connect through various case 

studies. 

We will begin planning for Fusion21 in the coming months as travel restrictions are lifted 

between Australia, New Zealand, and other countries in the region and globe.  

 

 

 

 

 

Wellington, New Zealand. Host city for Fusion21 Asia Pacific regional conference  
10-12 February 2021. Photo credit: Ian Trafford 
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9. COMMUNICATIONS PORTFOLIO 
 

Lydia Gallant             Kathryn Britt      Rauf Hameed 

Communications Director             Social Communications Director               Digital Communications Director  

Perth, Australia                Brisbane, Australia                     Lahore, Pakistan 

 

In this term, the Communications portfolio directors continued to build on the foundational 

work from the previous term and achieved a number of key objectives. The team reassessed 

the effectiveness of the social media channels to determine which were best suited to our 

community across multiple geographies as well as how to improve the relevance and timeliness 

of our communication via other platforms. 

Our communication activity was aimed to extend the brand and positive reputation of IABC to 
internal and external audiences and to support the region’s overall goal of increasing 
membership and to foster connection and discussion amongst the IABC APAC community.  
We carried out integrated communication providing Asia-Pacific focused content across 
communication channels including: 
 
• Increased tailored content on LinkedIn and Twitter and reduced our presence on Facebook 
• Tailored our email communication to members, chapter leaders, and our broader subscriber 
base 
• Revamped IABC Asia Pacific website, with improved user experience and content 
• Built the Fusion conference website and communications supported by the Fusion Conference 
Committee 
 
Our communication objectives for the term were: 
• Increase social media followers by 30% on all platforms 
• Increase engagement rate by 10% 
• Update our community with timely and relevant IABC and APAC regional content via eDMs to 
all-members/subscribers (monthly), IABC APAC Leaders (bi-monthly), and special-promos as 
needed 
remain above MailChimp industry (PR) averages: open rate 17.1%, click rate 1.3% 
• Revamp the IABC Asia Pacific website to be more contemporary, relevant and user friendly 
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• Integrate digital web-based communication with eDMs and socials and set up digital 
benchmarks for ongoing evaluation 
 
In the face of significant challenges all metrics of success were met:  
• More than tripling our LinkedIn followers with a 288% increase (from 291 to 1,129 followers) 
and growing our Twitter following by 31% (from 704 to 920 followers).  
• Supported IABC APAC board activities and goals with 1-2 LinkedIn posts daily, and 1-10 
Tweets daily. 
While the focus was on regional activities, global IABC and individual APAC chapter initiatives 
were also reinforced 
• Provided support, including resources and mental health information, to help our community 
deal with challenging situations including the Australian bushfires and the global COVID-19 
pandemic  
• Sourced Member-at-Large profiles to promote to our community about IABC APAC activity 
beyond the chapters 
• Sourced 10 SCMP testimonials and photos and created Canva images for a soon-to-be-rolled 
out campaign “Why get certified?”  
• Remained above industry (“PR”) levels in MailChimp measures for eDMs. Our 26 eDMs in 
total (not including FUSION20 postpone or post-webinar eDMs) achieved an open rate of 28.7% 
and click through rate of 3.8%. Whilst Leader Letter eDMs continue to attract high open and 
click through rates. 
• Created APAC specific content including Member-at-Large profiles, the “Why get certified?” 
series, Fusion20 conference promotion, APAC scholarships, Isentia Isentia State of 
Communications APAC research study, IABC20 Virtual World Conference and special event 
promotions i.e. Corporate Rebels.  
• Launched new website and transitioned from old URL 
• Regularly updated website with news, profiles/interviews, testimonials and webinars 
• Established a library of archives comprising past all-member/subscriber newsletters as well as 
webinar series  
• Supported the content and professional development program with integrated cross-platform 
communications  

 

 
 

http://www.iabcapac.com/
mailto:iabcasiapacific@gmail.com


 

iabcapac.com 

 

Email: iabcasiapacific@gmail.com         25 

 

10. 2020/2021 IABC ASIA PACIFIC BOARD 
 

 
OFFICERS | EXECUTIVE AND FINANCE COMMITTEE 
 

Chair      Kristy Christie (Malaysia) 

Outgoing Chair    Zora Artis, GAICD SCMP (Australia) 

Vice Chair     Chris Dutton (New Zealand) 

Secretary /Governance Director  Katherine Loftus, SCMP (Australia) 

Treasurer     James Howe (Australia) 

 

DIRECTORS 
 
Strategic Communications Director  Wayne Aspland (Australia) 

Social Communications Director  Samara Williams (Australia) 

Digital Communications Director  Mark Woodrow (Australia) 

Chapter Development & Liaison Director Rhianna Fursdon (Australia) 

Members at Large Development   Sushant Vashisht (India) 
& Liaison Director 

Recognition & Award Director  Felicia Shiu, ABC APR (Hong Kong) 

Certification Director    Dr Marianne Sison, FPRIA (Australia) 

Professional Development Director  Ross Monaghan (Australia) 

Professional Development Director  Carolyn Ormsby (Australia) 

Partnership Director    Laura Kerr Melvin (Australia) 

Conference Director    Tammy Kusama (Japan) 

Thought Leadership Director   Gabrielle Dolan (Australia) 

Membership Marketing Director  Jyoti Khan (Singapore) 
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